PUBLICATIONS ORDER FORM

Complete this order form, enclose check or purchase order and mail to the following address :

The Education Alliance
ATTN: Publications
222 Richmond St. Suite 300
Providence, RI 02903

Make checks or purchase orders payable to_ Brown University

Name

Title

Institution

Address

City State Zip Code

Telephone Fax

E-mail

o Adolescent Literacy Resources Quantity X $18 ea =
0o The Diversity Kit Quantity X $40 ea. =

Making It Work For ELLs video (available as VHS and DVD).
Included publication: Effective Practices for English Language Learners: A
Compendium of Brief Stories

o VHS + Compendium Quantity X $27 ea. =
o DVD + Compendium Quantity X $29 ea. =
Subtotal this order
Shipping + Handling
Total this order
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Shipping
All orders are shipped U.S. Postal Service Book Rate.

For faster delivery or for orders of 50 or more, please call (401) 274-9548 x782

For order totaling | Shipping + Handling
<821 $6.00
$21-$40 $8.00
$41-$70 $10.00
$71-$90 $13.00
>$91 please call

Returns

Please examine your shipment upon receipt. Claims of short shipments, incorrect titles,
damaged copies or non-receipt must be made within 10 business days from the date of
the invoice. Telephone our office so that we may correct the problem.

Individual Returns

If you are not satisfied with your purchase within 30 days of the invoice date, you
may return all materials, still in re sellable condition (shrink-wrap intact), for a
refund. (Bookstores see policy below.) All materials in sets or packages must be
returned complete as sold. The purchaser is responsible for return shipping charges.

Bookstore Returns
Books in re-sellable condition (shrink-wrap intact) may be returned within 30 days
of the invoice date. After 30 days, all sales are final.

A 10% restocking fee applies to all returns. Books without shrink-wrap intact are
subject to a 50% reduction. Shipping charges are non refundable. The Education
Alliance will process your refund. Please do not apply credit to future orders or
invoices.

Questions on returns? Please contact our publications department.

Phone: (401) 274-9548 x782 Email: publications@alliance.brown.edu
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